Vivid R Floors Warranty

LAMINATE Limited Warranty for VividWOOD Products

SCOPE OF APPLICATION

This Limited Residential use warranty is offered by us and is Worldwide applicable. This warranty applies to our water-resistant
laminate flooring, purchased from authorized dealer and installed and used residentially.

Residential use is defined as normal household use.

WARRANTIES

WEAR WARRANTY
We warrant to the original purchaser that the wear layer on our flooring:
o  Will not wear through the decorative surface. Scratches, indentation, or reduction in gloss level is not considered wear.
o  Will not fade as a result of direct sunlight or normal indoor lighting.
o Will not stain from normal household use.
o Inits original manufactured condition, will be free from manufacturing defects.
Starting from the date of purchase, but only if no exclusions are applicable and only if all conditions are fulfilled.

STRUCTURAL WARRANTY
We warrant the original purchaser that our flooring:
e  Will not delaminate.
e Inits original manufactured condition, will be free from manufacturing defects.
Starting from the date of purchase, but only if no exclusions are applicable and only if all conditions are fulfilled.

INSTALLATION OVER A RADIANT-HEATED SUBFLOOR WARRANTY

We warrant to the original purchaser starting from the date of purchase, the floor can be installed over a radiant-heated subfloor,
but only if no exclusions are applicable and only if all conditions are fulfilled. This radiant-heated subfloor warranty is only
applicable when at least the following cumulative requirements are fulfilled.

e The radiant heating system has to be a water pipe radiant heating system (this means for example that we do not warrant
installation over electrical radiant heating systems).

e The radiant heating system must incorporate electronic temperature controls.

e Before installing over newly constructed radiant heat systems, operate the system at maximum capacity to force any
residual moisture from the cementitious topping of the radiant heat system. Then set the thermostat to a comfortable room
temperature for the installation. It is recommended that the radiant heat be applied in a gradual manner after installing the
flooring. Refer to the radiant heat system's manufacturer recommendations for additional guidance.

e The surface temperature of the system does not exceed 81°F / 27°C.

PET WARRANTY

We warrant that the floor will resist staining caused by pet (domestic cat or dog) stains, including urine, feces, and vomit. Stain
resistance means the ability of your floor to resist (i.e., minimize or withstand) permanent stains for the warranty period. However,
accidents should be cleaned up immediately (within 24 hours), as the longer they sit, the more difficult they will be to remove. Any
damage to the subfloor and/or surrounding structure caused by pets is not covered by this warranty.

MOISTURE RESISTANCE WARRANTY

This warranty is only for Residential Use. When properly installed, the floor will not be damaged by topical, localized spills
resulting from normal household use, such as wet shoes, liquid spills, dripping while exiting a bathtub or shower, provided they
are removed within 72 hours. However, flooding is NOT covered by the warrantee, which means standing water must be avoided
at all times.
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EXCLUSIONS AND CONDITIONS

Damage arising by not following relevant installation, care, maintenance and use instructions of the present warranty and
the installation instructions provided.

Damage arising from improper installation (for example installation on an unlevelled subfloor and installation when there is
not sufficient perimeter expansion zone), improper care, improper maintenance or improper use.

Damage arising because the flooring is exposed to extreme cold (beneath 50°F/10°C) or extreme heat (95°F/35°C).
Damage caused by exposure to excessive moisture (for example excessive moisture in a concrete slab, excessive
moisture from hydrostatic pressure, flooding, standing water, water underneath the flooring, excessive moisture as the
result of malfunctioning appliances such as dishwashers, ice makers, refrigerators, sinks, pipes).

Damage caused by normal household spills which are not removed within 72 hours.

Normal wear and tear of the flooring.

Normal changes in color, gloss, grain pattern and tone (this is normal for flooring as it ages).

Damage arising because the flooring is installed in an outdoor area, a solarium, a porch, a garage or areas similar to all of
these.

Damage arising because the flooring is not used under normal conditions.

Damage arising from accidents, abuse, misuse, or the use of strong chemicals.

Damage caused by an act of God (for example a natural disaster).

Damage caused by vacuum cleaner beater bars or hard plastics, or metal caster wheels.

Differences in aspect, color, gloss, grain pattern and tone with the reference flooring sample in for example the store or
showroom.

Flooring that has been damaged or neglected during transportation.

Scratches, marks, stains and other damage caused by exposure to "abrasives" such as pebbles, grit, sand, high heeled
shoes, furniture, etc.

Indentations.

Damage to click joints or indentation due to heavy rolling loads.

Damage of planks coming apart at the seams because they have been engaged/disengaged more than three times.
Damage caused by the collections of dirt and moisture at entrances do due the lack of interior and exterior doormats.
Damage caused by shoes having heeltaps or sharp objects protruding from the sole such as rocks, exposed nails and
gravel.

Damage caused by walking on with spike-or stiletto-heeled shoes.

Damage caused by sliding or rolling heavy objects on the floor.
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